
Diploma distribution 

We would like to inform you that the distribution of diplomas is managed by the Office of 
Academic Affairs, rather than the Registrar's Office. Graduates can expect their diplomas to be 
mailed approximately 6-8 weeks after their graduation date. If you have any questions or need 
further assistance regarding your diploma, please feel free to reach out to Mary Heil in the 
Office of Academic Affairs at extension 21791 or via email at heil.m@gmercyu.edu . Thank you! 

Replace your diploma 

To request a new copy of your diploma, please click here to proceed with the payment of $45. 
Once the payment is made, the Office of Academic Affairs will be notified automatically. They 
will then generate your new diploma and reach out to you. We kindly ask for your patience, as 
this process typically takes 6-8 weeks. 

If you have any questions regarding your diploma, please feel free to contact Mary Heil in the 
Office of Academic Affairs at extension 21791 or via email at heil.m@gmercyu.edu. Thank you! 
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