
How to Sign Up for eRefund (Direct Deposit): 
 
The Student Billing Office strongly suggest receiving your refund through direct deposit.  
Our version of direct deposit is called eRefund. You will always receive your refund 
faster through eRefund than if your refund is processed and mailed as a paper check. 
 
Please follow these steps to sign up: 
 
Enter your Self-Service by clicking icon below on your main portal page:       

   

Next, click on the Student Finance tile. 

 

 

 

On the right side of the page, under Helpful Links, select Make a Payment. 

 

Once you are on TouchNet, our third-party payment vendor’s secure site, you will 

select Refunds located on the gray tool bar at the top of the page.  



 

The first time you sign up for electronic refunds you will be instructed to set up a two-

step verification. This will allow security for you if you ever want to change your banking 

information. 

 

Click the green Complete multi-factor authentication to continue. 

 

 

 

A passcode will be sent to you. Please enter the passcode in the and click the green 

Verify button. 

 



 

Once you verify the code, please follow the steps to complete the Two-Step Verification 

Enrollment. 

 

 

Once you have completed the Two-Step Verification Enrollment, click Set up new 

account to enter in your banking information 

 

 



Once you have entered your banking and billing information, please click the green 

Continue button.   

On the main Refunds page, you will now see the account listed under Current Refund 

Methods.   

 

 

Enrolling in eRefund is now complete. Thank you. 

 

If you have any issue with the steps above, please email the Student Billing Office at 

studentbilling@gmercyu.edu so we can help troubleshoot and fix the issues you having.  
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