
1098T Tax Form Instructions 

 

Introduction 

Taxpayers may access their 1098-T tax statements on the EasyPath borrower website after 

successfully creating and signing in to their account (profile).   

There are three steps for the taxpayer to access their 1098-T tax form. 

Step 1: Create a Profile 

The taxpayer will need to create a profile. 

If they already have a profile, they can skip Step 1 and go directly to Step 2 to sign in. 

Step 2: Sign In To A Profile 

The taxpayer must sign in to the profile to complete step 3 of this process. 

Step 3: Connect an Account 

Once the taxpayer has created a profile and signed in, they must connect their tax form 

account to their profile. 

Create A Profile 

The taxpayer must create a profile to access their 1098-T tax statement.  They can go directly 

to Sign In to Your Profile if they already have a user profile. 

Step 1: Click on the Register link on the right side of the page. 

 



 

 

Step 2: On the right side of the Sign In or Register page, the taxpayer can create a new profile 

under the Register and Create a New Profile section.  The taxpayer will need to create a 

username and password. 

 

 

 

 

• The username must be between 6 and 50 characters in length. 

• The username does not require uppercase letters. 

• The username cannot contain a blank space or special characters. 

• If the username already exists, the system will prompt the taxpayer to select a new 

username or sign in with the username they entered. 

• The password must be at least 8 characters long 

• The password must contain 1 uppercase letter 

• The password must contain 1 digit or 1 special character 

 

 



 

Step 3: Enter first name, last name, date of birth, phone number, select the phone number 

type, email address, and confirm the email address. 

 

 

 

 

 

For the taxpayer to locate their Heartland Key using the search feature when connecting their 

account, the first name and last name in the user profile must match what is on record with 

the taxpayer’s school. 

If the taxpayer enters an email address that already exists, they will need to enter another 

email address or the system will provide a link to retrieve the username that is associated 

with the email address. 

 

Step 4: Enter full address. 



 

Step 5: Select three security questions and answers.  They will also need to click on the 

reCAPTCHA component. 

 



Step 6: Click on the Save Your Profile button.  They will be returned to the Sign In page. 

 

Sign In to A Profile 

Step 1: Click on the Sign In link on the right side of the page (if the taxpayer is not on the Sign 

In page). 

 



Step 2: Enter the username and password.  Click on the Continue button. 

 

Step 3: Select the method for receiving the verification code.  Click the Send Verification 

Code button. 

 



• If the taxpayer has a mobile phone number in their user profile, they can receive the 

verification code via text, automated call, or email. 

• If the taxpayer has a home or work phone number in their user profile, they can 

receive the verification code via automated call or email. 

  

Step 4: Enter the verification code.  Click the Continue button.  The taxpayer will be directed 

to the Your School Accounts page. 

 
 

Connect An Account 

The taxpayer must connect their account to their user profile using the Heartland Key.  If they 

do not know their Heartland Key, scroll down to see Search for the Heartland Key. 

Step 1: On the Your School Accounts page, click the Connect An Account tile. 

 



Step 2: Enter the Heartland Key.  They will also need to click on the reCAPTCHA 

component.  Click on the Connect button. 

 

Step 3: Enter the requested information to complete the connection process.  Click on the 

Connect button. 

 



Search for the Heartland Key 

Step 1: On the Connect An Account page, click on the Click Here link next to For 1098-T 

Forms. 

 

 

Step 2: Fields will appear requiring the taxpayer to select their school/campus, enter their 

SSN or Tax ID, and enter their zip code. They will also need to click on the reCAPTCHA 

component. 

 

 



 

Step 3: Click on the Find My Heartland Key button.  If a Heartland Key exists based on the 

taxpayer information, it will populate in the Heartland Key field under the Connect An Account 

section on the left side of the page. 
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